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Does Twitter
provide news
we can trust?
Jake Coyle
New York
AP

------------------------------------------

Cassy Hayes and Jasmine
Coleman were among the first
fans to arrive outside the Ron-
ald Reagan UCLA Medical
Center in Los Angeles where
Michael Jackson was brought
and later pronounced dead.

How had Hayes, 25, and
Coleman, 21, heard the news
so quickly? Twitter.

The two young women had
learned about Jackson’s
health like so many who get
their news nowadays — by
reading the ever-flowing feed
of real-time information on
the microblogging service.

Jackson’s unexpected death
at 50 was just the latest major
news event where Twitter
played a central role. But just as
quickly as Twitter has emerged
as a news source, so has its sus-
ceptibility to false rumors be-
come abundantly apparent.

The extraordinary amount
of news coverage the main-
stream media has recently de-
voted to Twitter has led some
to think the press is in love
with the three-year-old mi-
croblogging service. But it’s a
jealous love.

Twitter’s constantly updat-
ing record of up-to-the-minute
reaction has in some instances
threatened to usurp media cov-
erage of breaking news. It has
also helped many celebrities,
athletes and politicians bypass
the media to get their message
directly to their audience.

Make no mistake about it,
Twitter has in many ways
been a boon to the media. It’s
one more way a story might go
viral and it’s arguably the best

way for a news outlet to get
closer to their readership.
Most outlets now have a pres-
ence on Twitter with a feed di-
recting readers to their re-
spective sites.

But even in an Internet world
that has for years eroded the
distance between media and
consumer, Twitter is a jolt of
democratization to journalism.

To date, the most salient,
powerful example of Twitter’s
influence has been Iranian
protesters using the service
(among many other methods)
to assemble marches against
what they feel has been an un-
just election.

Early in the protests, the
State Department even urged
Twitter to put off maintenance
that would have temporarily
cut off service. Twitter is diffi-
cult for governments to block
because ‘tweets’ — 140 charac-
ters or less — can be uploaded
from mobile phones like a text
message.

Further, many Americans
were upset at what they con-
sidered CNN’s thin early cov-
erage of the revolution in Iran

and voiced their complaints —
where else? — on Twitter.
Some said they preferred
news on Twitter to the cable
news network.

Many users have become
accustomed to clicking on
Twitter when news breaks.
There, they can find a sea of
reaction, commentary and
links to actual articles.

The popular technology
blog TechCrunch recently
questioned whether Twitter is

‘‘the CNN of the new media
generation.’’

‘‘Twitter absolutely chang-
es the media landscape,’’ said
Ross Dawson, author and
communications strategy an-
alyst. ‘‘I like to refer to Mar-
shall McLuhan’s description
of media as ‘an extension of
our senses.’ Now, Twitter is
extending our senses to tens of
millions of people who are of-
ten right on the scene where

things are happening.’’
But comedian Michael Ian

Black, a popular figure on Twit-
ter, notes that while Twitter al-
lows someone to ‘‘communicate
very directly with people,’’ it al-
so allows you to keep them ‘‘to-
tally at arm’s length.’’

There are no followup ques-
tions on Twitter if the user
chooses not to hear them. When
tweets replace an interview or a
news conference, something is
lost. Twitter — where brevity

can do away with messy details
— can thus be used to control
one’s message and one’s image.

Cyclist Lance Armstrong,
for example, has caused many
news organizations to ques-
tion how they approach Twit-
ter. Armstrong, who’s in the
midst of a comeback bid, often
treats Twitter as his primary
news outlet.

During the Tour of Italy in
May, Armstrong’s end-around

the media caused some news or-
ganizations to boycott his
tweets. VeloNews.com, the Web
site for a cycling magazine,
avoids using Twitter to establish
facts without independent
sourcing. ‘‘It’s one-sided,’’ said
VeloNews.com Editor Steve
Frothingham, who’s a former
Associated Press reporter. ‘‘It’s
us just sitting there taking what
he’s giving. We can’t just not ask
followup questions, we can’t ask
any questions.’’

But truthfulness remains
the biggest problem: Those di-
rect, near-instantaneous dis-
patches are far less reliable
than old-fashioned journal-
ism. News that circulates on
Twitter, re-tweeted from per-
son to person, can spread
quickly — often too quickly for
it to be verified. False rumors
spread daily on Twitter.

In the days following Jack-
son’s death, fake reports have
frequently had to be knocked
down by news organizations
that do the fact checking. Daw-
son notes that established me-
dia channels still have a virtual
monopoly on credibility.

Erroneous declarations of
celebrity deaths have been one
trend. Patrick Swayze, who is
battling pancreatic cancer, re-
cently had to defend that he is
indeed still alive after thou-
sands of Twitter users spread
the news that he was dead.

Jeff Goldblum had to do the
same. On Monday, he ap-
peared on Comedy Central’s
‘‘The Colbert Report’’ to con-

firm his warm-bloodedness.
The host, Stephen Colbert, re-
fused to believe him, prefer-
ring the random accounts on
Twitter. Eventually, Gold-
blum, too, became convinced
and eulogized himself.

While involvement in the
protests in Iran might be Twit-
ter’s most meaningful
achievement thus far, some
have noted that many inaccu-
racies were circulated.

That has raised the concern
that some people or govern-
ments may use Twitter to
spread disinformation even
more dangerous than suggest-
ing Patrick Swayze is dead.

Andrew Keen, author of ‘‘The
Cult of the Amateur,’’ believes
Twitter — and whatever real-
time Web services follow in its
wake — represents the future of
both the Internet and media.

But Keen says the Iran cov-
erage on Twitter ‘‘exposes all
the weakness of the service,
the fact that it’s so chaotic and
unreliable. Who knows who’s
tweeting what?’’

Washington Post staff hits access for cash

Paper planned
lobbyist events
Washington
AFP-JIJI

------------------------------------------

Amid an outcry from its own
newsroom, The Washington
Post on Thursday canceled
plans to host events offering
lobbyists access to U.S. gov-
ernment officials, members of
Congress and Post reporters.

The ‘‘policy dinners’’ were
to have been held at the home
of Washington Post publisher
Katharine Weymouth, with
participants paying $25,000 to
sponsor a single salon or
$250,000 to underwrite an an-
nual series of 11 sessions.

But Weymouth abruptly
canceled the off-the-record
dinners Thursday after a news
Web site, Politico, obtained a
marketing flier for the events
and published a story about
them.

Washington Post executive
editor Marcus Brauchli told
the newspaper he was ‘‘ap-
palled’’ by the plan and had in-
sisted before the cancellation
that the newsroom would not
participate.

‘‘It suggests that access to
Washington Post journalists
was available for purchase,’’
Brauchli said in a memo to
Washington Post staffers. ‘‘We
do not offer access to the news-
room for money. We just are
not in that business. Our inde-
pendence from advertisers or
sponsors is inviolable.’’

Weymouth sent out a memo
of her own saying the flier
‘‘was never vetted by me or by
the newsroom.’’

‘‘Had it been, the flier would
have been immediately killed,
because it completely misrep-
resented what we were trying
to do,’’ she said.

‘‘I do not normally respond
to stories but this one has cre-
ated enough of a stir that I
wanted to take the time to reaf-
firm our commitment, first

and foremost, to our journal-
ism and our integrity,’’ she
said. ‘‘There is nothing more
important and no amount of
money that would cause us to
jeopardize that. We are always
looking for new revenue
streams but we will pursue on-
ly avenues that uphold our high
standards of journalism.’’

Washington Post ombuds-
man Andrew Alexander said
the newspaper’s image had
been damaged.

‘‘For a storied newspaper
that cherishes its reputation
for ethical purity, this comes
pretty close to a public rela-
tions disaster,’’ he wrote on his
blog. ‘‘The problem: The Post
often decries those who
charge for access to public of-
ficials. This raised the specter
of a money-losing newspaper
doing the same thing — and
charging for access to its own
reporters and editors as well.’’

The Washington Post and
Politico said the fliers offered
an ‘‘intimate and exclusive
Washington Post Salon, an off-
the-record dinner and discus-
sion at the home of CEO and
publisher Katharine Wey-
mouth.’’

A flier for the since-can-
celed July 21 session said it
would involve ‘‘health care re-
porting and editorial staff
members of The Washington
Post.’’

The Washington Post said
the fliers appear to have been
the product of ‘‘overzealous
marketing executives.’’

Like other newspapers, The
Washington Post has been
looking for new sources of rev-
enue as it grapples with a
steep drop in print advertising
revenue, steadily declining
circulation and the migration
of readers to free news online.

The Washington Post lost
$19.5 million in the first quar-
ter of the year.

Just as quickly as Twitter has emerged as a news source,
so has its susceptibility to false rumors become abundantly apparent.

Iconic image: Video footage of Neda Agha Soltan’s death during the Iranian protests has been viewed by millions via Twitter. AP

Rwanda national day

Endangered: Mountain gorillas in the Virunga Volcano Region. Rwanda is home to around
one-third of the world’s remaining 700 mountain gorillas. EMBASSY OF THE REPUBLIC OF RWANDA

President Paul Kagame of the
Republic of Rwanda

Can-do commitment drives Rwanda forwardEmile Rwamasirabo
AMBASSADOR OF THE REPUBLIC

OF RWANDA

------------------------------------------

The occasion of the Republic
of Rwanda’s Liberation Day
gives me the unique honor and
privilege to convey to Their
Imperial Maj-
esties Emperor
Akihito and
Empress Mi-
chiko, the Im-
perial family,
the Cabinet and
the entire peo-
ple of Japan the
warmest greetings from the
people of Rwanda. This July 4,
Rwanda celebrates the 47th
anniversary of the access to
independence as well Libera-
tion Day, the date when geno-
cide against the Tutsi was
stopped in 1994 by the Rwanda
Patriotic Front.

In Rwanda, Liberation Day
carries a lot of meaning. It
symbolizes the courage, the
responsibility and the wisdom
to overcome the worst crime
against humanity, and then
move on to rebuild a nation
based on unity and reconcilia-
tion, inclusiveness and con-
sensus-building.

Despite the primacy of
these values, Rwandans know
that they cannot sustain their
nation-rebuilding process un-

less there is concurrent socio-
economic development that
ensures a dignified life for or-
dinary citizens. In this regard
Liberation Day invites Rwan-
dans to wake up, work harder,
overcome poverty, and other
challenges such as infant and
maternal mortality. In the
same line of thought, this has
revived and given a very prac-
tical meaning to the cultural
practice of ‘‘imihigo,’’ or pub-
lic pledge, by leaders at all
levels of the state to work for
concrete achievements in the
course of the year.

All this drives to a change
toward a can-do attitude that
‘‘unlocks people’s minds, al-
lows innovation to take place
and enables people to exercise
their talents’’ (Paul Kagame).
The design and management
of the ‘‘Mutuelle de Sante (mu-
tual insurance),’’ a communi-
ty-based insurance that fi-
nances primary health-care
costs and covers over 80 per-
cent of the population, can
confidently be attributed to
this attitude shift.

Rwanda and Japan have en-
joyed very friendly relations
ever since the early years of

independence not only
through formal diplomatic
ties but even more by people-
to-people engagement, for ex-
ample, when Massaya Hattori
moved with his family to
Rwanda from 1965 to 1971 to
create and run the Rwanda
National Bank. This bank is a
well-established and respect-
ed institution that has been
able to fully manage Rwandan
monetary policy from even
soon after the aftermath of the
1994 genocide.

Since then, high-level visits
on both sides have strength-
ened our relations. It was in
that context that H.E. Paul
Kagame, president of the Re-
public of Rwanda, joined his
African colleagues and the
prime minister of Japan at the
May 2008 TICAD IV summit in
Yokohama.

The opening of the Embassy
of Japan in Kigali in January
2010 is a further step to the con-
solidation of our friendship.
Rwanda appreciates the sup-
port of the government and
people of Japan on its road
map to development, especial-
ly in the areas of human re-
sources development and ru-

ral transformation.
Despite being a landlocked

country with limited resourc-
es, Rwanda has the ambition
of moving from the list of less-
developed to middle-income
countries by 2020. This vision
is based on a bold political will
to invest in the people by de-
veloping knowledge, the skills
and the mind-set change to
transform the rural economy
that involves over 80 percent
of our population. This re-
quires that we wholly em-
brace science and technology
as a tool for development. In
this regard, JICA support to
technical and vocational
training institutions in Rwan-
da such as the Tumba College
of Technology is a sure way to
building the required resourc-
es.

Rwandans highly appreci-
ate the support from various
institutions, companies and
individuals in Japan who have
joined hands with them in var-
ious projects pertaining to
technology transfer and value
addition to available raw ma-
terials. Investment in skills
development and promotion of
SMEs are indeed part and par-
cel of the 2020 development
agenda, and can be looked at
as the basis of sustainable in-
dustrialization. It is against
this background that for ex-

ample fine Rwanda coffee has
been able to penetrate the ev-
er-demanding Japanese mar-
ket.

Despite the reliance on agri-
culture, Rwanda is aware of
the need to diversify its re-
sources base by investing in
other potential opportunities
such as mining, light manu-
facturing and services. The
government has taken steps
toward systematic geological
surveys, thus moving mining
exploration from the realm of
artisan craftsmanship. Simi-
larly, investment in tourism
promotion of the famous
mountain gorillas and the hilly
landscape has proved to b  e a
sustainable source of revenue.
Despite the current global cri-
sis, tourism revenues saw a 55
percent increase between 2007
and 2008. In actual fact, tour-
ism been the top earner of
hard currency for the last two
years.

Besides, efforts to attract
foreign direct investment are
bearing fruit especially in the
service industry, thus explain-
ing the steady economic
growth that Rwanda has en-
joyed in the last 15 years. All
these positive developments
would not have been possible
without the dedicated and fo-
cused leadership that Rwanda
is blessed with. Relentless ef-
forts are made to establish
and maintain a business-
friendly environment that en-

sures people and property se-
curity, cleanliness and cor-
ruption-free culture. Inves-
tors are encouraged to locate
in Rwanda for future expan-
sion not only in the East Afri-
can Community (EAC) but al-
so in the Common Market of
East and Southern Africa (CO-
MESA).

Located in the middle of the
Great Lakes Region, 1,500 km
from the nearest ocean port,
Rwanda has no choice but to
ease access to markets if it is
to take advantage of regional
and international trade. After
joining the EAC in 2007, Rwan-
da will fully join its Customs
Union this year along with its
sister countries in East Afri-
ca. It is also an active member
of COMESA, a 420 million peo-
ple market. There is need
therefore to link the road net-
work corridors, expand to the
East Africa rail system and
expand air services.

We appreciate the role
played by Japan through the
TICAD IV process in building
consensus among develop-
ment partners and financial
institutions on the strategic
role of infrastructure develop-
ment for poverty reduction
and sustainable peace in Afri-
ca, and in the Great Lakes Re-
gion in particular. We look for-
ward to further steps to bring
more flexibility to accessing
soft loans, the most realistic
mode of infrastructure devel-

opment funding in the current
financial system.

More than ever before,
Rwanda plays an active role in
sustainable peace-building in
the region and on the continent
as peace remains a require-
ment for regional develop-
ment. Active engagement
with regional governments
and in particular the govern-
ment of the Democratic Re-
public of Congo is a condition
for stability in the region. We
view this engagement not only
a  s a government-to-govern-
ment venture but also as so-
cial and economic cooperation
that builds shared interests
along the common border,
such as the Lake Kivu meth-

ane gas exploitation.
Under the African Union

Peace and Security Council,
Rwanda is an active member
of the East Africa Standby
Brigade (EASBRIG). The
support of the government of
Japan to the Rwanda Peace
Academy further strengthens
EASBRIG’s capacities. In a
broader context, Rwanda has
been actively involved in
peacekeeping operations un-
der the auspices of the U.N.
Security Council or the Afri-
can Union and as such over
3,000 troops are stationed in
Darfur, the Republic of Sudan.

While the challenges ahead
are enormous, the govern-
ment and people of Rwanda
are very confident that togeth-
er with friendly nations, and
Japan in particular, we are on
the right track to building a
better world.
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